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1 Installing Workbench 

1.1 Obtain Workbench 
1. Download the Workbench utility from: https://www.hidglobal.com/drivers/15325. 

2. Read and accept the End User License Agreement. 

3. Select Save File and click OK. 

4. Double-click the .exe file. 

5. Click Run to start installation. 

6. Select the installation language from the drop-down list and click Next. 

 

7. Click Next. 
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8. Select the I accept the license agreement option and click Next. 

 

9. Select the destination folder for the application and click Next. 

 

  



Page 6 of 14 July 2016  

 

 

Fargo® Workbench Utility Update Manager, PLT-02882, Rev. A.0 

10. Once the installation is complete select Run FARGO Workbench now and click Finish. 

 

1.2 Using Update Manager to Update Printer Firmware 
1. Once Workbench is installed, open the application. This is located under the HID Global 

folder on the Start menu. 
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2. Once the application is open, click Update Manager. 

 

3. Ensure all of the selection boxes are checked for the best user experience. 

4. Click Check for Updates 
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5. If all items are up-to-date a notification will display at the bottom of Workbench window. 

 

6. If updates are available, they are displayed for review. 
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7. Ensure that all of the printers to update are connected to the computer and powered on. 
Only connected printers that are powered on will receive the firmware updates. 

8. Select the Update Printer Firmware tab. 

9. Select Update all HID Global printers. 

10. Click Begin Updating Firmware. 

 

11. Firmware will be sent to the printer(s) that are powered on, connected to the computer 
and have available firmware updates. Do not disconnect the printer(s) or turn off power to 
the printer(s) during the update process. 
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12. When the firmware update is complete, a notice displays. 

 

1.3 Using Update Manager to Update Printer Drivers 
To ensure the best performance, apply all available driver updates. 

1.3.1 Applying Updates 

1. Go to the Update Manager interface within Workbench and click Apply Update for the 
drivers you are updating. Note: The Drivers that have been downloaded will appear in the 
window. 

 

2. The driver will launch and the installation process can be started. 
Note: If a driver is listed but the Apply Update option is not available, see Section 1.3.2: 
Manually Starting the Update. 
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1.3.2 Manually Starting the Update 

1. Select Browse Updates Folder. 

 

2. Locate the Driver .exe file to install. 
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3. Double-click the .exe file to run the driver installer. 

 

4. Reboot the computer to complete the driver installation. 

1.3.3 Manually Removing Existing Printer Drivers 

If you have issues with driver installation software not properly removing the existing version of 
the printer driver, you may need to remove the existing printer driver manually. 

1. To remove the existing printer driver, select Start menu > HID Global and remove the 
drivers for the applicable printer models. 

 

Note: Removing the printer driver(s) may cause any adjustments that were set in the 
printer driver(s) to be lost. Most users will not be affected by updating the printer driver. 
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However, advanced users should keep this consideration in mind and remember to review, 
and if necessary, apply the modified settings to the updated driver after installation is 
complete. 

2. Once existing drivers have been manually removed, reboot the computer. 

3. Once the computer has rebooted you can return to Workbench and repeat the driver 
installation process. 
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