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1 Installing Workbench

1.1 Obtain Workbench

1. Download the Workbench utility from: https://www.hidglobal.com/drivers/15325.
2. Read and accept the End User License Agreement.
3. Select Save File and click OK.
4. Double-click the .exe file.
5. Click Run to start installation.
6. Select the installation language from the drop-down list and click Next.
# FARGO Workbench - InstallAware Wizard = =] P9
Welcome to FARGO Workbench Setup

The InstallAware Wizard will install FARGO Workbench on this

computer. Please select and installation language and dick Next to

continue,

| Cancel |

7. Click Next.

# FARGO Workbench - InstallAware Wizard N

Welcome to FARGO Workbench Setup

Collecting information Welcome to Setup for FARGO Workbench.
Preparing installation
Installing

This setup will install FARGO Workbench on this computer. Please dick Next to continue.
Finalizing installation

i
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8. Select the | accept the license agreement option and click Next.
=1 |

License Agreement

Collecting information Please review the license agreement below.
Preparing installation
Installing

Finalizing installation

E INSTALLATION OF THE SOFTWARE.

1. Software License.

(a) License Grant. Subject to Your compliance with the terms and conditions of
this Agreement, HID Global Corporation CHID') grants You a personal non- ]

M 1 accept the license agreement

9. Select the destination folder for the application and click Next.
5]

Destination Folder

Collecting information Please select the destination folder for the application.

Preparing installation ) U-!M Viewer
-Ju Cisco
Comman Files
Installi b
o . Dropbox

Finalizing installation Glarysoft

o

ok =

| 0SDPDTK
. pivCLASS PACS Service
. pivCLASS Workstation

B-E-8-E

Eolder path:

IC:\Program Files (x86)\HID Global\FARGO Workbench
Space Required:
Available Disk Space:
Remaining Disk Space:
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10. Once the installation is complete select Run FARGO Workbench now and click Finish.

. FARGO Workbench - InstallAware Wizard

FARGO Workbench Setup Complete

Collecting information FARGO Workbench has been installed successfully.
Preparing installation
Installing

Finalizing installation

®

& Run FARGO Workbench now

1.2 Using Update Manager to Update Printer Firmware

1. Once Workbench is installed, open the application. This is located under the HID Global
folder on the Start menu.

|, CHM Viewer | y

, HID Global
|, AsureID

J. DTC4250e Card Printer ~
J, DTC4500e Card Printer
., DTC5500LMX Card Printer Pictures
|, FARGO Workbench
Music

{4 Uninstall FARGO Workbench
7. HDP5600 Card Printer T
J, OSDPDTKv2.0.0
| Intel PROSet Wireless
Java
i Lotus'fopications Devices and Printers
, Maintenance
. MathMagic for Captivate Help and Support
McAfee
. Microsoft Office :]

= = - - - -

1 Back

[ Isearch programs and fies #)  shutdown PI
[0 @ B Q) B R B
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2. Once the application is open, click Update Manager.

Workbench 3.2.0.55 - 2 x
Home: Printer: Please connect a printer - Y 2 0

a ® @ 6 I m = " |

Card Samples  Color Assist  Print Spooler ||
& PRM Viewer |
Workbench Utiities | Printer Utiities

32055

Workbench 3

FARGO® Card Printer Utility

- [ g

24 ABLOY Group brand

Copyright @ 2013 HID Global Corporation / ASSAABLOY AB. All Rights Resanvad.

3. Ensure all of the selection boxes are checked for the best user experience.
4. Click Check for Updates

Workbench 3.2.0.55 = B X
Home: Printer: Please connect a printer - Y 2 0
s . — o
a O { IC |
Update Card Samples  Color Assist  Print Spooler t
Manager & PRN iewer
Workbench Utiiities Printer Uitiities
& Check for Updates ] [&] Check for updates on startup Show updates for: [ & Browse Updates Folder
|| Download updates automaticaly [¥] Software 0 Download All Updates
[ Product Version Status Download Progress 1

Update Printer Firmmaware

To update Firmware, select the models or printers you wish to update.

[B Update all HID Global printers. Firmware Update Process:
HDPS600
1. Venfy selected printers are powered on and connected.
DTCSS00LMX Iy P PO
DTC4500e 2. Click Begin Updating Firmware.

3. Updates will be downloaded if needed and applied.

& Update to most recent version from HID Global

=) Select firmware fie. ..

Begin Updating Firmware |
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If all items are up-to-date a notification will display at the bottom of Workbench window.

Update Printer Firmware

To update Firmware, select the models or printers you wish to update.

Update all HID Global printers. Firmware Update Process

HDPES00 ;

HDOPS000 1. Werify selected printers are powered on and connected.
DTCSS00LMX 2. Click Begin Updating Firmware.

DTC4=00 3. Updates will be downloaded if needed and apphed.
DTC4250e

DTC1250e

i Update to most recent version from HID Global

Select firmware fils...

Begin Updating Firmware

If updates are available, they are displayed for review.

Workbench Utiities

:g Check for Updates | Check for updates on startup

[#2] Workbench 3.2.0.19 - B X
18 - Home Printer: - Select a printer - - 2
- " ” y = —
D, a ® 9 O . = =
Update Card Samples Color Assist  Print Spooler
Manager & PAN Viewer

Printer Utilties

Show updates for. [ Drivers \= Browse Updates Folder
| Download updates automatically | Software | Firmw are 0 Download Al Updates
Product Version Status Download Progress
DTC4250e Firmware 1.0.47 Ready to Update o

Beadv to Updale
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1.

10.

Ensure that all of the printers to update are connected to the computer and powered on.
Only connected printers that are powered on will receive the firmware updates.

Select the Update Printer Firmware tab.
Select Update all HID Global printers.
Click Begin Updating Firmware.

53 Workbench 3.2.0.55 - B Xx
Home Printer: Please connect a printer - Y 2 0
@« O 4 0 T m = B

1 ] |

Update Card Samples  Color Assist  Print Spooler t

Manager & PRN iewer
Workbench Utiiities

& Check for Updates [ Check for updates on startup & Browse Updates Folder
/] Download updates automatically [7] Software @ Download All Updates
[ Product Version Status Download Progress 1
Update Printer Firmmaware ]

To update ﬁrrnware, sedect the models or printers you wish to update.
I [ Update all HID Global printers.

Firmware Update Process:
HDPS600
DTCSS00LMY 1. Verify selected printers are powered on and connected.
DTC4500e

2. Cick Begin Updating Firmware.
3. Updates will be downloaded if needed and applied.

& Update to most recent version from HID Global

=) Select firmware fie. ..

[| Begin Updating Firmware |

Firmware will be sent to the printer(s) that are powered on, connected to the computer

and have available firmware updates. Do not disconnect the printer(s) or turn off power to
the printer(s) during the update process.

Printer

Update Printer Firmware [ITGETERSEHTE Remove completed firmware updates
Status

DTCSS0 Card Printer Updating... Please wait.
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12. When the firmware update is complete, a notice displays.

WESEL S 8 T Update Status

Remove completed firmvware updates
Printer

DTCS50 Card Printer

1.3 Using Update Manager to Update Printer Drivers

To ensure the best performance, apply all available driver updates.

1.3.1 Applying Updates

1.

2. The driver will launch and the installation process can be started.

Note: If a driver is listed but the Apply Update option is not available, see Section 1.3.2:
Manually Starting the Update.

Go to the Update Manager interface within Workbench and click Apply Update for the

drivers you are updating. Note: The Drivers that have been downloaded will appear in the
window.

Manager & PRN iewer
Workbench Utiities Printer Litiities
"’q,,_" Check for Updates [#] Check for updates on startup Show updates for: &= Browse Updates Folder
[¥] Downiload updates automatically [&#] Software [&] Firmware O Download All Updates
[ Product ‘fersion Status Download Progress
DTCS50 Driver

Update Printer Firnware

To update Firmware, select the models or printers you wish to update.

[E Update all HID Global printers. Firmware Update Process:

HDPSE00 : g

DTCSSO0LMX 1. Werify selected printers are powered on and connected.
DTC4500e

Workbench 3.2.0.55

x
Home:

@ O Q@ 06 &= =m = B

Update CGard Samples  Color Assist

@ o

Print Spooler

2. Click Begin Updating Firmware.

3. Updates wil be downloaded if needed and applied.

i Update to most recent version from HID Global

= Select firmware file...

Begin Updating Firmware |
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1.3.2 Manually Starting the Update

1. Select Browse Updates Folder.

oo

Workbench 3.2.0.55

= (11D
! i L
Update Card Samples  Color Assist  Print Spooler
Manager & PRN iewer
Workbench Utiiities Printer Uitiities
@ Check for Updates | Check for updates on startup

Printer: Please connect a printer - Y & 0
By O a4 O I

|| Download updates automatic ally

[ Product

Version Status

Download Progress

Update Printer Firmmaware

To update Firmware, select the models or printers you wish to update.

[l Update all HID Giobal printers. Firmware Update Process:
HDPS600

DTCS500LMX

DTC4500e 2. Click Begin Updating Firmware.

3. Updates will be downloaded if needed and applied.

& Update to most recent version from HID Global

Select firmware file. .

&= Browse Updates Folder ]
Download All Updates

1. Verify selected printers are powered on and connected.

Begin Updating Firmware |

2. Locate the Driver .exe file to install.

. fargoworkbenchsetup_v3.2.0.55
|@( )v | . = FARGO Workbench = 3.2.0.55 = fargoworkbenchsetup_v3.2.0.55

=loix|

Organize *  Incudein library -

Share with = New folder ==
My Videos ;I

- lﬂll search fargoworkbenchee. .. @‘

=~ @
MName =« Date modified | Type | Size
, Roaming
lT‘,'; 511033W_RevQ_FARGOWorkbenchSetup_v3.2.0,55.exe 4/4/2016 4:29 PM Application 44,370 KB

& Saved Games

& Searches

, Tradng _I
M Computer

ﬁ‘! Metwork

|

July 2016
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3. Double-click the .exe file to run the driver installer.

F
b DTC550 Card Printer - InstallAware Wizard L |

Welcome to DTC550 Card Printer Setup

Collecting information Welcome to the InstallAware Wizard for DTC550 Card Printer Setup.

Preparing installation
Installing

The InstallAware Wizard will install DTC550 Card Printer on this computer, Please dick
Finalizing installation MNext to continue.

®

|

4. Reboot the computer to complete the driver installation.

1.3.3 Manually Removing Existing Printer Drivers

If you have issues with driver installation software not properly removing the existing version of
the printer driver, you may need to remove the existing printer driver manually.

1. To remove the existing printer driver, select Start menu > HID Global and remove the
drivers for the applicable printer models.

) Accessories ;I
, Adobe Technical Communication Suite 2015
, Alteryx 10.1 (User) I

J
J
J
L CHM Viewer
| Cisco
|, Dropbox "
G
|, Games t
|, HID Global
. Asure ID Pichmes

|, DTC4250e Card Printer
@ DTC4250e Card Printer Users Guide Music
s Uninstall DTC ard Printer

DTC4500e Card Printer

b Computer
|, DTC5500LMX Card Printer
|, FARGO Workbench 1 conwolPandl
|, HDPS&00 Card Prirter
| O5DP OTK v2.0.0 Devices and Printers
|, Intel PROSet Wireless
| Java Help and Suppart
|, Lotus Applications
| Maintenance LI
4 Back

I Search programs and files Shut down Dl

Note: Removing the printer driver(s) may cause any adjustments that were set in the
printer driver(s) to be lost. Most users will not be affected by updating the printer driver.

Page 12 of 14 July 2016




Fargo® Workbench Utility Update Manager, PLT-02882, Rev. A.O

However, advanced users should keep this consideration in mind and remember to review,
and if necessary, apply the modified settings to the updated driver after installation is
complete.

2. Once existing drivers have been manually removed, reboot the computer.

3. Once the computer has rebooted you can return to Workbench and repeat the driver
installation process.
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